Name

Address • St. Paul • MN 

Phone Number • E-mail

OBJECTIVE

To obtain a work study position as a Peer Mentor using my five years of customer service skills and knowledge of MCTC student needs
SUMMARY OF QUALIFICATIONS

· Attended Minneapolis Community & Technical College for three semesters
· Knowledge of MCTC campus and buildings, website, financial aid, and transfer services
· Skilled in the use of D2L, e-services, student email, and MCTC Job Bank
· Familiar with the services provided through Counseling & Advising and Student Services
· Proficient in Microsoft: Office, Word, Excel, Outlook, and PowerPoint
· Can accurately type 80 WPM
EDUCATION

Associate of Arts 






                               May 2013
Minneapolis Community and Technical College Minneapolis, MN

3.33 GPA, Dean’s List
WORK EXPERIENCE

Marketing Intern 




                     September 2011 - January 2012

Target Corporation, Bloomington, MN
· Prepared marketing materials to promote services and products for fairs and conferences
· Assembled and filed label design samples, pamphlets, and mailings for upcoming marketing promotions
· Displayed flexibility with schedule when working independently on major marketing projects
Customer Service 





              June 2009 - September 2011

Macy’s Department Store, Bloomington, MN
· Increased sales by 5% due to the amount of returning customers
· Assisted customers face to face and over the telephone regarding company policies and products
· Provided tours and direction around the store to assist customers on finding the right product
· Entered customers into a special client database to track individual visits and purchases
· Promoted to title of “specialist” for exceptional customer service while providing a positive attitude
WORK STUDY SAMPLE RESUME
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